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Mapping the Opportunities to Introduce the Welsh language on Further Education courses 

Table: Level 2 Health and Social Care Course Core (Unit 001)
	Course Title
	Welsh: Lefel 2 Iechyd a Gofal Cymdeithasol: Craidd
English: Level 2 Health and Social Care: Core 

	Links, Resources and Suggested tasks



	Unit Title 
	UNIT 001- Principles and values of health and social care (adults)
	· Unit 001 Terminology Posters
· Ap Gofalu Trwy'r Gymraeg (porth.ac.uk)

· Uned 001 - Egwyddorion a gwerthoedd iechyd a gofal cymdeithasol (oedolion) 
Unit 001 – Principles and values of health and social care (adults) (dysguiechydagofal.cymru)



	Learning Outcome
	Understand how legislation, national policies and Code of Conduct and Practice underpin health and social care and support for individuals
	

	1.1
	Principles and values of the Social Services and Well–Being (Wales) Act 2014
	· Ap Gofalu Trwy'r Gymraeg (porth.ac.uk)

· Prentis-Iaith (porth.ac.uk)


	1.2
	
How the principles underpin health and social care and support practice
	· Trosolwg o'r Ddeddf Gwasanaethau cymdeithasol a llesiant (Cymru) 2014 | Hyb Gwybodaeth a Dysgu (gofalcymdeithasol.cymru)

· Tasg Uned 001 (1.2) Sut mae dulliau gweithredu seiliedig ar hawliau yn berthnasol i Iechyd a Gofal Cymdeithasol

· Task Unit 001 (1.2) How rights-based approaches relate to health and social care 

	1.3
	Codes of conduct and professional practice, including who these apply to and how they can be used
	· Adolygiad o'r Cod Ymarfer ar gyfer Gweithwyr Gofal Cymdeithasol: Dogfen hawdd ei  ddarllen / 
Code of Professional Practice for Social Care: Easy Read Document (gofalcymdeithasol.cymru)


	1.4
	How the codes of conduct and professional practice underpin the principles and values of health and social care and support
	

	Learning Outcome
	Understand how rights based approaches relate to health and social care
	

	2.1
	Key elements of a rights based approach
	

	2.2
	How legislation and national policies underpin a rights based approach
	

	2.3
	How legislation impacts on a rights based approach in practice
	

	2.4
	The term ‘advocacy’ and how it can support a rights based approach
	

	2.5
	Ways in which individuals and their families or carers can be supported to make a complaint or express a concern about their service
	

	Learning Outcome 3
	Understand how to use person centred approaches
	

	3.1
	The importance of ‘person centred approaches’

	

	3.2
	
The terms ‘co-production’ and ‘voice, choice and control’

	

	3.3
	The importance of knowing an individual’s preferences and background

	

	3.4
	Ways of working to establish the preferences and backgrounds of individuals, what matters to them and the outcomes that they want
	

	3.5
	The term ‘behaving towards people with dignity and respect’ and why this is central to the role of the health and social care worker
	

	3.6
	Reasons for establishing consent with an individual when providing care or support and why this is important
	

	3.7
	
Ways of working that support person centred approaches
	

	3.8
	
The term ‘active participation’
	

	3.9
	
The importance of supporting individuals to engage in activities and experiences that are meaningful and enjoyable
	

	3.10
	
How person-centred approaches are used to support active participation and inclusion
	

	3.11
	
The purpose of personal plans
	

	Learning Outcome 4

	
Understand how to promote equality, diversity and inclusion
	

	4.1
	
The terms ‘equality’, ‘diversity’, ‘inclusion’ and ‘discrimination’
	

· Deddf Cydraddoldeb 2010 (equalityhumanrights.com) / Equality Act 2010 (equalityhumanrights.com)


	4.2
	
The term ‘protected characteristics’

	

	4.3
	
Ways in which person-centred approaches promote equality, diversity and inclusion
	

	4.4
	
How the cultural, religious and linguistic backgrounds of individuals and carers can be valued
	

	4.5
	Ways to challenge discrimination or practice that does not support equality, diversity and inclusion
	

	Learning Outcome 5
	
Understand how positive risk-taking supports well-being, voice, choice and control

	

	5.1
	
The term ‘positive risk taking’ and the importance of being able to take positive risks on the well-being of individuals
	

	5.2
	
Rights that individuals have to make choices and take risks
	

	5.3
	How balancing rights, risks and responsibilities contributes to person centred approaches
	

	5.4
	
Considerations needed when supporting individuals to take positive risks
	

	5.5
	
What is meant by ‘best interest decisions’
	

	Learning Outcome 6
	Understand how to develop positive relationships with individuals, their families and carers in the context of professional boundaries
	

	6.1
	The term ‘relationship centred working’
	

	6.2
	The importance of developing a positive relationship with individuals, their families and carers
	

	6.3
	The term ‘professional boundaries’ and how to balance these with relationship centred working
	

	6.4
	Types of unacceptable practices that may occur within relationships with individuals, their families and carers
	

	Learning Outcome 7
	
Understand the importance of effective communication in health and social care
	· Ymwybyddiaeth Iaith mewn Iechyd a Gofal Cymdeithasol (porth.ac.uk) / 
Language Awareness in Health and Social Care (porth.ac.uk)

· Defnyddio’r Gymraeg yn y Gweithle (gofalcymdeithasol.cymru)  / 
Using Welsh at Work (socialcare.wales) 


	7.1
	The importance of ‘effective communication’ for the well-being of individuals and development of positive relationships
	· Posteri_pethau_syml/ Simple_things_poster.pdf (gofalcymdeithasol.cymru)


	7.2
	Key features of effective communication
	

	7.3
	Skills that are needed to communicate effectively
	

	7.4
	How to find out an individual’s communication and language needs, wishes and preferences
	

	7.5
	Potential barriers to effective communication and ways to address these
	

	Learning Outcome 8
	Understand the importance of Welsh language and culture for individuals and carers
	· Mwy na geiriau: Gwireddu’r Cynnig Rhagweithiol’ (gofalcymdeithasol.cymru) / More Than Just Words: Delivering the ‘Active Offer’ (socialcare.wales) 


	8.1
	The importance of recognising and supporting Welsh language and culture
	

	8.2
	Legislation and national strategies for Welsh language
	

	8.3
	Principles of Mwy na Geiriau / More than Just Words
	

	8.4
	The meaning of the ‘Active Offer’
	· Mwy na geiriau: Gwireddu’r Cynnig Rhagweithiol’ (gofalcymdeithasol.cymru) / More Than Just Words: Delivering the ‘Active Offer’ (socialcare.wales) 


	Learning Outcome 9
	Know how positive approaches can be used to reduce restrictive practices in social care
	

	9.1
	
The terms ‘positive approaches’ and ‘restrictive practices’
	

	9.2
	
Underlying causes that may impact upon behaviour of individuals
	

	9.3
	
Positive approaches that can be used to reduce restrictive practices
	

	Learning Outcome 10
	
Understand how change and transitions impact upon individuals
	

	10.1
	
Types of change that may occur in the course of an individual’s life as a result of significant life events or transitions
	

	10.2
	
Factors that make these changes either positive or negative
	

	Learning Outcome 11
	
Understand how own beliefs, values and life experiences can affect attitude and behaviour towards individuals and carers
	

	11.1
	
The impact of own attitude and behaviour on individuals and carers
	




Some elements of this document do not meet accessibility requirements. Contact gwybodaeth@colegcymraeg.ac.uk to request an alternative format.
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